Official SDCA Ballot
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2017 Board of Directors:

President —
Nancy Hirsch, La Valencia Hotel
Write In:

Vice President -
Shraddha Carlin, Westgate Hotel
Write In:

Treasurer -
Martha Torres, Park Hyatt Aviara
Write In:

Secretary -
Allyson Evers, Cape Rey Resort
Write In:

Director of Membership -
Albert Salmon, The US Grant — A Luxury Collection Hotel
Write In:

Director of Affiliate Membership -
Martha Torres, Park Hyatt Aviara
Other:

Director of Public Relations -
Mia Rose DiStefano, The Hard Rock Hotel
Mike Denton, Hilton Gaslamp
Write In:

Signature:

Name: Date:

Hotel:

Please bring this ballot with you to the November 14" meeting at The LOT La Jolla or mail it no later than
November 4™ to the SDCA mailbox, please sign your name on the seal to ensure its validity:

San Diego Concierge Association
“BALLOT ENCLOSED”
P.O. Box 80964
San Diego, CA 92138
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Nomination for Concierge of the Year 2016:

Concierge of the Year Award:

Each year the SDCA membership selects one of its members to be recognized as Concierge of the Year. Nominations are
for a person who has given outstanding service to guests, the Association and the community. Nominations are based on
the following criteria:

. Outstanding service to hotel guests as indicated by positive letters from both guests and management of the hotel.

. Participate in SDCA meetings, functions and events.

. Good rapport with fellow concierge, both at work and at functions.

. Conducts himself/herself in a professional manner.

. Promotes a positive image of the SDCA

. Is consistent in following the SDCA bylaws.

. Is a member in good standing?

. All Board Members (excluding the President) are eligible for nomination.

All nominations must be submitted in writing. The “Concierge of the Year” selection will be based on the nominee who
receives the most letters with written, supporting examples of the criteria listed above.

CONO O WN B

Name of Nominee:
Nominees Hotel:

Please provide supporting information on this person’s qualifications and accomplishments for selection as Concierge of
the Year.



Establighed 19%2

Nomination for Affiliate of the Year 2016

Affiliate of the Year Award
Each year the SDCA membership selects one of our Affiliate Members to be recognized as Affiliate of the Year.

Nominations are for an affiliate who has given outstanding service to our guests, the Association and the community.
Nominations are based on the following criteria:
1. Qutstanding service to our hotel guests, as indicated from guest reviews and feedback given to concierge.
2. Participates in SDCA affiliate events
3. Assists in educational endeavors to better our concierge members.
4. Three suggested vendors for superior service will be given by the Board of Directors
Suggested Vendors:
1. San Diego Bike & Kayak — has participated in all SDCA events, offered special concierge experiences
provided funding to ensure we could send and help educate 10 of our members to the 2016 California Concierge
Symposium, and attended all volunteer excursions.
2. USS Midway — hosted the 2016 Partners In Tourism.
3. La Jolla Kayak — became a sponsor at Partners in Tourism and the California Concierge Symposium.
All nominations must be submitted in writing. The “Affiliate of the Year” selection will be based on the nominee
who receives the most letters with written, supporting examples of the criteria listed above.

Name of Nominee:

Please provide supporting information on this person’s qualifications and accomplishments for selection as Concierge of
the Year.
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Nomination for Volunteer of the Year 2016 (SDCA Concierge Member or Affiliate Member)
Volunteer of the Year Award
Each year the SDCA membership selects one of our concierge or affiliate members to be recognized as Volunteer of the
Year. Nominations are for a concierge or affiliate who has given outstanding service to our community, through our
SDCA community outreach events. Nominations are based on the following criteria:

1. Volunteered at most events planned by the SDCA

2. Helped plan an event or assist orchestrating an volunteer event in some way

3. Encouraged others to get involved to give back to San Diego
All nominations must be submitted in writing. The “Volunteer of the Year” selection will be based on the nominee who
receives the most letters with written, supporting examples of the criteria listed above.
*This winner will choose a local charity/non---profit of their choice for the SDCA to donate $250.

Name of Nominee:

Please provide supporting information on this person’s volunteer history with the SDCA for the current year, and how
they have benefited the SDCA and San Diego.

Signature:

Name: Date:

Hotel:

Please bring this ballot with you to the November 14™ meeting at The LOT La Jolla or mail it no later than
November 4™ to the SDCA mailbox, please sign your name on the seal to ensure its validity:

San Diego Concierge Association
“BALLOT ENCLOSED”
P.O. Box 80964
San Diego, CA 92138



