SAN DIEGO CONCIERGE ASSOCIATION

ABOUT US

The San Diego Concierge Association (SDCA) was established in 1985 and is a non-profit association
of professional concierges that are employed at hotels and resorts across San Diego County. SDCA
strengthens concierge connections, knowledge, and customer service skills.

Partner with the SDCA to make an impact on your hotel’'s guest loyalty and feedback scores.

WHY JOIN?

¢ Attend monthly meetings that create multiple networking and educational opportunities.

¢ Invitations to several complimentary arts and culture events, networking mixers and dinners at local
restaurants and businesses.

e Exclusive online advertising of your hotel on our website (www.sdcaonline.org) and social media.
Priority access to the region’s best tourism-related vendors.
Receive guidance from concierge members, including members of the prestigious Les Clefs d’'Or,
USA organization, fostering a high ethical standard and high level of customer service.

¢ Membership dues are minimal if you compare what complimentary experiences are offered to
concierge to best assist your hotel guests’ needs at a higher standard.

APPLY NOW if you meet our requirements below:
e Must be employed by a non-residential hotel or resort.
Must have a business card stating applicant’s title is that of a “Concierge”.
Must be scheduled at a signed concierge desk for a minimum of 16 hours a week on an annual average.
Must have been employed for a minimum of three consecutive months as a “concierge” at the same property.

Email your request to apply to membership@sdcaonline.org.
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CONCIERGE MEMBERSHIP DUES
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